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DIVISION OF CAGAYAN DE ORO CITY * *'—/I

Office of the Schools Division Superintendent

DIVISION MEMORANDUM
No. ,S. 2022

STUDENT HELPDESK AND MICROSOFT365 MATERIALS AVAILABLE FOR ALL
LEARNERS

April 20, 2022

To: Public Schools District Supervisors
Public Elementary and Secondary School Heads
School ICT Coordinators
This Division

1. Attached is the Memorandum OUA Memo 00-0422-01-04 dated April 19,
2022 from the Office of the Undersecretary Alain Del B. Pascua Re:
STUDENT HELPDESK AND MICROSOFT365 MATERIALS AVAILABLE
FOR ALL LEARNERS.

2. For information, guidance, and compliance.

CHERRY M . ACO - REYE
Schools iSi perintendentv

Enclo.: As stated
Reference: OUA Memo 00-0422-01-04
To be indicated in the Perpetual Index
under the following subjects:

OSDS-ICT/jsijo

Address: Fr. William F. Masterson Avenue, Upper Balulang, Cagayan de Oro City
Telephone: (08822) — 8550048
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OUA MEMO 00-0422-0104
MEMORANDUM
19 April 2022
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Schools Division Superintendents
Regional and Division IT Officers
Principals and School Heads

All Others Concerned

Subject: STUDENT HELPDESK AND MICROSOFT365 MATERIALS
AVAILABLE FOR ALL LEARNERS
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learners, a Student He lpdesk and a poster on M365 student benefits are no
available. Schools may distribute the 1-page document to all their learners. The
poster contains:
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Renefits of their Microsoft Eduication A3 licens
Steps on how to activate their accounts
Other download links to Windows 11, Minecraft, Office, Teams

Helpdesk email (for questions about your account)
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This material may be disseminated online or printed and handed out to
learners to ensure that all students receive a copy. Please refer to Annex A to see
how the poster is designed. Schools may download the resource here:
https://aka.ms/DepEdM365pamphlet .

For questions and concerns on their M365 student benefits, learners and
parents may email the helpdesk at external. m365studenthelp@deped.gov.ph .

Students without M365 accounts may reach out to their school ICT
coordinators/teachers for assistance.

For widest dissemination. é

ALAIN DEL/B. PASCUA:
Undersecretary

Office of the Undersecretary for Administration (OUA)
AN g [Administrative Service (AS), Information and Communications Technology Service (ICTS),
=0 E E Disaster Risk Reduction and Management Service (DRRMS), Bureau of Learner Support

& ”,_'
g n g Services (BLSS), Baguio Teachers Camp (BTC), Central Security & Safety Office (CSSO)]
N Department of Education, Central Office, Meralco Avenue, Pasig City
Scan this QR Code to view E Rm 519, Mabini Bldg.; Mobile: +639260320762; Tel: (+632) 86337203, (+632) 86376207
S P < Email: usec.admin@deped.gov.ph; Facebook/Twitter @depedtayo




Annex A
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(Sample only)

You may write the
student credentials
before giving it to
TEMPORARY PASSWORD the learner

With your own Microsoft 385 Educaton aocount from the Department of EQucation you may njay AC085s 10 300t that lets you

W are pheaad 10 shane with vou yous Microsaft 385 account detals. Please do not share thn with anyane
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Create avsoranerms aned Get 578 of onive Engoy e and Espevience 2 refreshed  That, cal, ol wstevadt
Proj@cts using Woed, warage fov tikes that INRACtYe Rarming ok and new with your wachers and
PowerFoint, and Excel you Can ALOess expenences with functicnalities of ciassmates through

anywhere wing Minecraft for Education Windaws 11 Toams
OneDrive

Staps 1o activate your Microsaft 365 account if you received
our username & temporary password via email

STEP Y STEP3
Lagin 10 lwams.anicnesedt Loom using Set 3 new passaced Register one of the following security
YORE QIVTS USENNIME 2 TRy and coedieom. dutals 10 wour J0CDUNT 1D FEDEVE YOUS
Password. BEECANT ¥ R o TONGE yOus
password. Mot sumbder, Rarsonal emal
Gddvass, or Secunily Quastions
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Make sure 1o take advantage of your student use bemefits by making the most out of your ocount:

by by

. B Helpdesk email
s - for questions
IR IHOmGSR com

, about Microsoft

ar 23k 1o us at




